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VIADEX LIMITED – PRIVACY POLICY FOR VIADEX ONE® 

Last modified: 14th October 2024 

1.  IMPORTANT NOTICE 

This is the Privacy Policy of Viadex Limited (company number 04066603) whose registered office is at Unit 

20 Red Lion Road Business Park, Red Lion Road, Surbiton, Surrey, KT6 7QD (“we”, “us” or “our”) for our 

website https://www.viadexone.com/ (“Website”) and ViadexOne® platform (“Platform”). We are a limited 

liability company and are the data controller for the purpose of Data Protection Legislation (defined below).  

This Privacy Policy (together with our Website and Platform terms of use and any other documents referred 

to in this Privacy Policy) sets out how we collect and process your personal data. This Privacy Policy also 

provides certain information that is legally required and lists your rights in relation to your personal data.  

We take our data protection responsibilities very seriously and we comply with all applicable Data 

Protection Legislation in force from time to time. For the purposes of this Privacy Policy, “Data Protection 

Legislation” means the UK retained version of the General Data Protection Regulation ((EU) 2016/679), the 

Data Protection Act 2018, the Privacy and Electronic Communications (EC Directive) Regulations 2003, 

(SI 2003/2426), all as amended from time to time.   

We have appointed a data protection officer (“DPO”) who is responsible for overseeing questions in relation 

to this Privacy Policy. If you have any questions about this Privacy Policy, including any requests to exercise 

your rights, please contact: dpo@viadex.com. 

This Privacy Policy relates to personal information processed by us that identifies you. We refer to this 

information throughout this Privacy Policy as “personal data” and set below in further detail what this 

includes.  It is important that the personal data we hold about you is accurate and current. Please keep us 

informed if your personal data changes during your relationship with us. 

Please read this Privacy Policy to understand how we may use your personal data. 

We keep this Privacy Policy under review and may vary it from time to time so please check it regularly. 

Any changes we may make to our Privacy Policy in the future will be posted on this page and, where 

appropriate, in limited circumstances, notified to you by e-mail. 

2.  THE PERSONAL DATA WE MAY COLLECT AND HOW WE MAY COLLECT IT 

We may collect, use, store and transfer the following different kinds of personal data about you and in 

the ways set out below, which we have grouped together as follows: 

a. personal data you provide to us including via our Website and Platform or by telephone, 

including the personal and contact details you supply when establishing a profile on our 

Website / Portal or requesting that we contact you in relation to a query or to enquire 

about or purchase our services. For example: 

- identity data, such as your first and last name, username or similar identifier, 

marital status, title, date of birth;  

- demographic data such as your gender, title, country and preferred language; 

and  

- log-in and account information for authentication purposes and account access. 

b. profile, technical or usage data such as personal data gathered using cookies on our 

Website, including: 

https://www.viadexone.com/
mailto:dpo@viadex.com
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i. details of your visits to our Website including but not limited to traffic data, 

location data, weblogs and other communication data; 

ii. information about your computer, including where available your IP address, 

operating system and browser type, for system administration; 

iii. contact data (such as billing address, e-mail address, telephone numbers); 

c. marketing preferences or personal data which you provide when: 

i. you purchase our solutions and/or services, or we process orders and payment 

transactions; 

ii. you provide feedback about our solutions and/or services; 

iii. you register for our events, workshops or seminars; 

iv. we conduct our administrative and business functions; 

v. you enter into a competition or promotion; 

vi. when you request our marketing material or email newsletter; and 

vii. you submit a query to us or which is collected via social media, or when there 

are communications between you and our representatives. 

For more details on the specific cookies we use on our Website, please visit our cookie 

notice. 

We may also collect personal data about you, for example, if you contact us by telephone to make a 

complaint or ask a question, then we may make a written record of key details of the conversation so that 

we can take steps to address the complaint or the question. 

We may collect your personal data also by automated technologies or interactions or from third party or 

publicly available sources. 

We may also obtain your personal data from an external lead generation platform, which may include (but 

not limited to) your name, job title and company. This information is obtained using IP address lookup, a 

publicly accessible source. 

We may also collect, use and share aggregated data such as statistical or demographic data for any 

purpose. Aggregated data could be derived from your personal data but is not considered personal data 

in law as this data will not directly or indirectly reveal your identity. For example, we may aggregate your 

usage data to calculate the percentage of users accessing a specific website or platform feature. However, 

if we combine or connect aggregated data with your personal data so that it can directly or indirectly 

identify you, we treat the combined data as personal data which will be used in accordance with this Privacy 

Policy. 

Where we need to collect personal data by law, or under the terms of a contract we have with you, and 

you fail to provide that data when requested, we may not be able to perform the contract we have or are 

trying to enter into with you (for example, to provide you with goods or services). In this case, we may have 

to cancel a product or service you have with us but we will notify you if this is the case at the time. 

 

3.  HOW WE USE YOUR PERSONAL DATA & OUR BASIS FOR USING IT 

We collect and process your personal data for a variety of different purposes which are set out in further 

detail below.  Please see section 9 below for details on how long we will hold your personal data. 

We will only use your personal data when the law allows us to. In some cases, we will ask for your consent 

to process your personal data. However, in certain circumstances, Data Protection Legislation allows us to 

process your personal data without needing to obtain your consent. For example, this may be because it 

is necessary in order for us to peruse a legitimate interest we (or another party) may have or where it is 

required for us to comply with a legal obligation we are subject to. 

We may process your personal data for the following purposes and on the following lawful bases: 
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Purpose: How we use your personal data 
The legal basis on which we can do this 

(this is what the law allows) 

To manage our relationship with you e.g. register you as a 

new customer and manage orders. 
Performance of a contract with you. 

 

In order to perform our contractual obligations to you. 

This would include our fulfilling orders you have placed for 

goods or services, contacting you in relation to any issues 

with your order or where we need to provide your 

personal data to our service providers (e.g. the company 

which processes our payments), manage payments, fees 

and charges or collect and recover money owed to us. 

The processing is necessary for 

the performance of a contract which you 

have entered into, or where you request 

us to process your data prior to entering 

into a contract. 

Necessary for our legitimate interests (to 

keep our records updated and to study 

how customers use our products/services 

and to recover debts due to us). 

  

In order to comply with our own legal obligations, e.g. 

health and safety legislation, or to assist in an investigation 

(e.g. from the police). 

The processing is necessary 

for compliance with a legal obligation to 

which we are subject. 

In order to use your personal data in life or death 

situations and there is no time to gain your consent (e.g. 

in the event of an accident and we have to give your 

personal details to medical personnel). 

The processing is necessary in order to 

protect your vital interests or the vital 

interests of another individual. 

To administer and protect our business, Platform and 

Website (including troubleshooting, data analysis, testing, 

system maintenance, support, reporting and hosting of 

data). 

 

(a) Necessary for our legitimate interests 

(for running our business, provision of 

administration and IT services, network 

security, to prevent fraud and in the 

context of a business reorganisation or 

group restructuring exercise). 

(b) Necessary to comply with a legal 

obligation. 

In order to use your personal data to operate our business, 

but otherwise than in performing our contractual 

obligations to you. These would be our ‘legitimate interests’ 

for the purposes of the Data Protection Legislation and 

include as follows: 

• collect and recover money owed to us; 

 

• to manage our Website and Portal and deliver 

relevant Website and Portal content and 

advertisements to you and measure or understand 

the effectiveness of the advertising we serve to you,  

including to deal with any misuse of our Website / 

Portal and use data analytics to improve our 

Website / Portal, products/services, marketing, 

Necessary for our legitimate interests 

including: 

- to keep our records updated and to 

study how customers use our 

products/services; 

-to grow our business; 

-to inform our marketing strategy; 

- for running our business, provision of 

administration and IT services, network 

security, to prevent fraud and in the 

context of a business reorganisation or 

group restructuring exercise; 

- to protect the rights, property, or safety 

of our business, our clients, or others. This 

includes exchanging information with 

other companies and organisations for the 
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customer relationships and experiences; 

• to provide you with important real-time information 

about products or services you have ordered from 

us (e.g. a change of time or location due to 

unforeseen circumstances);  

• to send you important notices such as 

communications about changes to our terms and 

conditions and policies including changes to our 

privacy policy; 

• to send you information you have requested; 

• to deal with your enquiries; 

• to develop, deliver and improve our goods or 

services; 

• to ask you to leave a review or take a survey about 

our solutions and, or services, or to help us develop 

our Website / Platform to be more useful to you; 

• for internal purposes for research, analysis, testing, 

monitoring, customer communication, risk 

management and administrative purposes; 

• to carry out market research through your voluntary 

participation in surveys to study how customers use 

our products/services and to help us improve and 

develop our products and services; 

• to protect and defend our rights or property; 

• to make suggestions and recommendations to you 

about goods or services that may be of interest to 

you; 

• to assist in the investigation of suspected illegal or 

wrongful activity. This includes exchanging 

information with other companies and organisations 

for the purposes of fraud protection and credit risk 

reduction; 

• to sell, make ready for sale or dispose of our 

business in whole or in part including to any 

potential buyer or their advisers or to buy any 

business or assets, in which case we may disclose 

your personal data to the prospective seller or buyer 

of such business or assets; or 

• to enforce or apply our Website / Platform terms of 

use, terms and conditions of supply and other 

agreements with third parties. 
 

purposes of fraud protection and credit risk 

reduction;- to recover debts due to us. 

 
 

 

4.  CHANGE OF PURPOSE 
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We will only use your personal data for the purposes for which we collected it, unless we reasonably 

consider that we need to use it for another reason and that reason is compatible with the original purpose. 

If you wish to get an explanation as to how the processing for the new purpose is compatible with the 

original purpose, please contact us. 

If we need to use your personal data for an unrelated purpose, we will notify you and we will explain the 

legal basis which allows us to do so. 

Please note that we may process your personal data without your knowledge or consent, in compliance 

with the above rules, where this is required or permitted by law. 

5.  MARKETING  

We may use your personal data to form a view on what we think you may want or need, or what may be 

of interest to you. This is how we decide which products, services and offers may be relevant for you (we 

call this marketing). 

You may receive marketing communications from us if you have requested information from us or 

purchased goods or services from us, and you have not opted out of receiving that marketing. 

You can ask us to stop sending you marketing messages at any time by contacting us at any time at 

oneclickdeploy@viadexone.com. Please see section 11 “Your Rights in relation to your Personal Data” below 

for further information. 

6.  WHERE WE STORE YOUR DATA  

All information held about you is stored on secure servers. 

Unfortunately, the transmission of information via the internet is not completely secure. Although we will 

do our best to protect your personal data, where you provide us with your information, we cannot 

guarantee the security of your data transmitted to our Website or Portal; any transmission is at your own 

risk.  

Once we have received your information, we will use strict procedures and security features to try to 

prevent unauthorised access. 

7.  WHO WE DISCLOSE YOUR PERSONAL DATA TO  

We may share your personal data with the parties set out below for the purposes set out in the table 

above including any of the following recipients: 

a. HMRC, legal and other regulators or authorities, including those who request your personal data 

or to report any potential or actual breach of applicable law or regulation; 

b. external professional advisers such as accountants, bankers, insurers, auditors and lawyers; 

c. law enforcement agencies, courts or other relevant party, to the extent necessary for the 

establishment, exercise or defence of legal rights; 

d. third parties where necessary for the purposes of prevention, investigation, detection or 

prosecution of criminal offences or the execution of criminal penalties; 

e. third parties which are considering or have  acquired some or all of our assets or shares, merge 

with us or to whom we may transfer our business (including in the event of a reorganisation, 

dissolution or liquidation); 

f. third parties involved in the provision of the services offered as part of or through ViadexOne®, 

such as: Nexthink SA (for more information on how Nexthink will use your data, see: 

https://docs.nexthink.com/legal/global-privacy-hub); 

g. third parties operating plugins or content on our Website or Platform which you choose to interact 

with;  

h. our third party suppliers and partners.  
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. 

In addition, we may disclose the personal data you provide to us to our group companies and affiliates or 

other third-party data processers who process data on our behalf. Any such disclosure will only be so that 

we can process your personal data for the purposes set out in this Privacy Policy. 

We require all third parties to respect the security of your personal data and to treat it in accordance with 

the law. We do not allow our third-party service providers to use your personal data for their own purposes 

and only permit them to process your personal data for specified purposes and in accordance with our 

instructions. 

8.   TRANSFERS OF YOUR PERSONAL DATA TO OTHER COUNTRIES  

Your personal data may be transferred to other countries when it is shared with our group entities.  

It is also possible that personal data we collect from you may be transferred, stored and/or processed 

outside the UK by our data processors. This is because the organisations we use to provide our services to 

you are located in other countries. 

Whenever we transfer your personal data out of the UK, we ensure a similar degree of protection is 

afforded to it by ensuring at least one of the following safeguards is implemented: 

a. we transfer your personal data to countries that have been deemed to provide an adequate level 

of protection for personal data; or 

b. where we use certain service providers, we may use specific contracts approved for use in the UK 

which give personal data the same protection it has in the UK.  

Please contact us at oneclickdeploy@viadexone.com if you require further information on the specific 

mechanism used by us when transferring your personal data out of the UK. 

9.  HOW LONG WE WILL HOLD YOUR PERSONAL DATA FOR 

 

We will only retain your personal data for as long as reasonably necessary to fulfil the purposes we collected 

it for, including for the purposes of satisfying any legal, regulatory, tax, accounting or reporting 

requirements. We may retain your personal data for a longer period in the event of a complaint or if we 

reasonably believe there is a prospect of litigation in respect to our relationship with you. 

To determine the appropriate retention period for personal data, we consider the amount, nature and 

sensitivity of the personal data, the potential risk of harm from unauthorised use or disclosure of your 

personal data, the purposes for which we process your personal data and whether we can achieve those 

purposes through other means, and the applicable legal, regulatory, tax, accounting or other requirements. 

By law we have to keep basic information about our customers (including Contact, Identity, Financial and 

Transaction Data) for six years after they cease being customers for tax purposes. 

In some circumstances you can ask us to delete your data: see section 11 “Your Rights in relation to your 

Personal Data” below for further information. 

In some circumstances we will anonymise your personal data (so that it can no longer be associated with 

you) for research or statistical purposes, in which case we may use this information indefinitely without 

further notice to you. 

10.  SECURITY OF YOUR PERSONAL DATA  

We have put in place appropriate security measures to prevent your personal data from being accidentally 

lost, used or accessed in an unauthorised way, altered or disclosed. In addition, we limit access to your 

personal data to those employees, agents, contractors and other third parties who have a business need 

to know. They will only process your personal data on our instructions, and they are subject to a duty of 

confidentiality. 
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We have put in place procedures to deal with any suspected personal data breach and will notify you and 

any applicable regulator of a breach where we are legally required to do so. 

11.  YOUR RIGHTS IN RELATION TO YOUR PERSONAL DATA 

You have a number of rights under Data Protection Legislation in connection with the processing of your 

personal data, including: 

a. the right to request access to your personal data. You will not have to pay a fee to access 

your personal data (or to exercise any of the other rights). However, we may charge a 

reasonable fee if your request is clearly unfounded, repetitive or excessive. Alternatively, 

we could refuse to comply with your request in these circumstances; 

b. the right to request rectification of any inaccuracies in your personal data or, taking into 

account the purposes of our processing, to request that incomplete data is completed; 

c. the right to request, on legitimate grounds as specified in law: 

i. erasure of your personal data that we process or control. We may not always be 

able to comply with your request of erasure for specific legal reasons which will 

be notified to you, if applicable, at the time of your request; or 

ii. restriction of processing of your personal data that we process or control; 

d. the right to object, on legitimate grounds as specified in law, to the processing of your 

personal data. In some cases, we may demonstrate that we have compelling legitimate 

grounds to process your information which override your right to object; 

e. the right to receive your personal data in a structured, commonly used and machine-

readable format and to have your personal data transferred to another controller, to the 

extent applicable in law. This right only applies to automated information which you 

initially provided consent for us to use or where we used the information to perform a 

contract with you;  

f. the absolute right to object any time to the processing of your personal data for direct 

marketing purposes (see section 5 “Marketing” for details of how to object to receiving 

direct marketing communications); and  

g. the right at any time to withdraw your consent in respect of our processing of your 

personal data. However, this will not affect the lawfulness of any processing carried out 

before you withdraw your consent.  

If you would like to exercise any of the rights set out above, please contact us at: dpo@viadex.com. 

We may need to request specific information from you to help us confirm your identity and ensure your 

right to access your personal data (or to exercise any of your other rights). This is a security measure to 

ensure that personal data is not disclosed to any person who has no right to receive it. We may also contact 

you to ask you for further information in relation to your request to speed up our response. 

You have the right to lodge complaints regarding the processing of your personal data with the 

Information Commissioner’s Office or other relevant supervisory body. Please 

see https://ico.org.uk/concerns/ for how to do this. We would, however, appreciate the chance to deal with 

your concerns before you approach the ICO so please contact us in the first instance.  

12. LINKS TO OTHER WEBSITES 

Our Website or Platform may, from time to time, contain links to and from the websites of our third party 

partner networks, advertisers and affiliates including Nexthink. If you follow a link to any of these 

websites, please note that these websites may have their own privacy policies and that we do not accept 

any responsibility or liability for these websites, or the policies contained thereon.  

mailto:dpo@viadex.com
https://ico.org.uk/concerns/
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